
  EARLY LEARNING COALITION OF MANATEE COUNTY    
PROVIDER AGREEMENT – SCHOOL READINESS SERVICES 

FISCAL YEAR 2009-2010 
 
 Please return both copies of the agreement to ELC -Manatee  
 
 
GENERAL ASSURANCE CERTIFICATION 
The Agency for Workforce Innovation and the Early Learning Coalition of Manatee County (ELC-
Manatee) are mandated to provide oversight and establish policies for School Readiness (SR) funding 
through the Agency for Workforce Innovation (AWI) funding based on applicable Florida Statutes, Early 
Learning Rules, policies, and Administrative Code. The County of Manatee and ELC-Manatee administer 
Manatee County Government funding for Early Learning and Care based on applicable County of 
Manatee ordinances and policies. 

 

 
Early Learning Laws, including School Readiness Act (Chapter 411, F.S.) 

Voluntary Pre-Kindergarten Law (Chapter 1002, Part V) 
Early Learning Rules: School Readiness (Chapter 60BB-4, F.A.C.) and Voluntary Pre-Kindergarten (Chapter 

60BB-8, F.A.C.)  
 

Full text of the above statutes, rules and policies can be found at: 
http://www.floridajobs.org/earlylearning/IMPI.html 

___________________________________________________________________________________________________________________ 
 

Florida School Readiness Performance Standards can be found at: 
http://www.floridajobs.org/earlylearning/oel_performance.html 

 
Florida Statutes and Administrative Code Child Care Standards  can be found at: 

www.dcf.state.fl.us/childcare//laws.shtml 
 

These policies apply to services provided by ELC-Manatee and all other subcontractors with whom sub-
contracts may be established during the course of the fiscal year, for services performed by early 
learning providers for SR children in their care.  
 

 

This is a program that comes with mandated regulations. Please take the time to read 
this agreement carefully. This agreement is unique and separate from any agreements 
made for voluntary pre-kindergarten or other programs in which the provider may 
participate. THIS IS A SCHOOL READINESS SERVICES (SUBSIDIZED CHILD CARE SERVICES) 
AGREEMENT.       
 
By signing this agreement to accept School Readiness funds through the Early Learning 
Coalition of Manatee County, you are acknowledging that you understand the terms of 
this agreement and agree to abide by these terms as stated.   
 

 
THIS IS NOT A VPK CONTRACT. 
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  EARLY LEARNING COALITION OF MANATEE COUNTY    
PROVIDER AGREEMENT – SCHOOL READINESS SERVICES 

FISCAL YEAR 2009-2010 
 
 
A. Parties 
 

This legally binding Provider Agreement (hereinafter known as “AGREEMENT”) is made and entered 
into this __________ day of ____________________, 2009 by and between Child Care Provider 
(Name) ___________________________________________ (hereinafter known as “PROVIDER”) and 
the Early Learning Coalition of Manatee County, Inc. (hereinafter known as “ELC-Manatee”). 

_______________________________________________________________________________ 
 
B. Purpose 
 

The purpose of this agreement is to fully communicate the partnership between ELC-Manatee and 
the PROVIDER to work collaboratively to prepare children for success in school through providing 
the highest quality early care and education for children participating in the School Readiness 
program.  __________ (PROVIDER Initials) 

_______________________________________________________________________________ 
 
C. Terms of this Agreement 
 

1. This AGREEMENT applies to the 2009-2010 School Readiness Program year.  This AGREEMENT 
shall begin on July 1, 2009, or on the date on which the AGREEMENT is signed by the last party 
required to sign the AGREEMENT, whichever occurs last, and expires on June 30, 2010 or upon 
completion of all of the PROVIDER’s School Readiness Programs and obligations, whichever 
occurs first.  The COALITION is not obligated to pay for costs incurred by the PROVIDER before 
the AGREEMENT’s beginning date or after its ending date. 

 
2. The PROVIDER must complete and sign a new AGREEMENT each subsequent program year to 

remain eligible to deliver School Readiness Program services. 
 

_______________________________________________________________________________ 
 
D. General 
 

1. ELC-Manatee is the authorized entry for the administration of School Readiness services in 
Manatee County. __________ (PROVIDER Initials) 

 
2. ELC-Manatee has prescribed use of this agreement for approving providers for the provision of 

School Readiness services in Manatee County. __________ (PROVIDER Initials) 
 

3. The PROVIDER understands that School Readiness funding is limited and that this AGREEMENT 
does not guarantee placement of children.  Children are placed in School Readiness programs 
by parental choice and availability of funding.  __________ (PROVIDER Initials) 

 
4. The PROVIDER understands that 45CFR98 (Code of Federal Regulations), Chapters 402.25 and 

411.01 Florida Statutes (hereinafter referred to as F.S.) and Rule 60BB-4 of the Florida 
Administrative Code (hereinafter referred to as F.A.C.) set forth all requirements of the School 
Readiness Program.  The PROVIDER understands that, by signing this AGREEMENT, he or she 
agrees that, as a recipient of School Readiness funding, he or she will ensure their early 
learning program meets the School Readiness program requirements.  __________ (PROVIDER 
Initials) 
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  EARLY LEARNING COALITION OF MANATEE COUNTY    
PROVIDER AGREEMENT – SCHOOL READINESS SERVICES 

FISCAL YEAR 2009-2010 
5. The PROVIDER agrees to be truthful with all information.  The PROVIDER acknowledges that 

providing information in order to obtain benefits, payments or reimbursement to which he or 
she is not entitled, or to increase benefits, payments, or reimbursements, is guilty of unlawful 
behavior.  The PROVIDER further understands that knowingly providing false information, 
omitting requested information, signing inaccurate attendance documents or failing to 
promptly report changes which would directly affect the eligibility of a School Readiness 
PROVIDER will result in the requirement to pay back unauthorized subsidy payments, denial of 
further participation in the program, and /or referral to the Manatee County Sheriff’s Office 
and/or Florida Department of Law Enforcement Public Assistance Fraud Division for further 
investigation.  The PROVIDER may be charged with a Class I misdemeanor or Class I felony (as 
defined in the Florida Statutes).  If fraud is proven, the PROVIDER may be subject to penalties 
and prosecution in addition to repayment of the funds in question.  

_________ (PROVIDER Initials) 
_______________________________________________________________________________ 
 
E. Implement a comprehensive program of School Readiness services that enhance the 

cognitive, social, and physical development of children to achieve the performance 
standards and outcome measures adopted by the Agency for Workforce Innovation 
(Chapter 411.01 5 (c) 3 F.S.) 

 
I AGREE TO: __________ (PROVIDER Initials) 
1. (PR-1)  Implement a developmentally appropriate curriculum designed to enhance the age-

appropriate progress of children in attaining the performance standards adopted by the Agency 
for Workforce Innovation. 

2. (PR-2)  Implement a character development program to develop basic values. 
3. (PR-3)  Conduct an age-appropriate screening of each child’s development as determined by 

ELC-Manatee. 
4. (PR-4)  Participate and collaborate in the administration of a pretest to children when they 

enter the program and/or a post-test to children when they leave the program as determined 
and/or requested by ELC-Manatee. 

5. (PR-5 )Maintain an appropriate staff-to-children ratio, striving for the lowest possible. 
6. (PR-6)  Provide a healthy and safe environment as prescribed by the Department of Children 

and Families, ELC-Manatee and the Environment Rating Scales. 
_______________________________________________________________________________ 
 
F. Funding guidelines (CCDF 98.31) require that a PROVIDER of services funded through 

School Readiness give PARENTS UNLIMITED ACCESS to their children whenever they 
are in the PROVIDER’s care. 

 
I AGREE TO: __________ (PROVIDER Initials) 
1. (PR-7) Give parents unlimited access to their children whenever they are in my care, unless 

precluded by order of a court of competent jurisdiction or by order of a law enforcement 
policy. 

2. (PR-8) Accept that this requirement is governed by ELC-Manatee Termination Policy and 
Procedures contained in Paragraph R of this AGREEMENT. 

_______________________________________________________________________________ 
 
G. Abide by the Reimbursement and Fiscal Policies of School Readiness Funding: 
 

1. A PROVIDER will not be eligible for reimbursement until he or she has completed the Provider 
Orientation process, including obtaining the signature of and acceptance by ELC-Manatee of 
this AGREEMENT. 
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  EARLY LEARNING COALITION OF MANATEE COUNTY    
PROVIDER AGREEMENT – SCHOOL READINESS SERVICES 

FISCAL YEAR 2009-2010 
2. This AGREEMENT must include a tax identification number matching the name on the 

PROVIDER’s license, registration, and other legal provider identification certificates. 
3. ELC-Manatee will not make payment for children the PROVIDER provided services for before the 

ELC-Manatee certification date or after the ELC-Manatee termination date. 
4. An ELC-Manatee Eligibility and Enrollment Specialist will determine the amount of the assessed 

parent fee based on an ELC-Manatee approved parent fee schedule.  This parent fee will not 
include any rate differential charged by the individual provider to the parent (see item 6 
below).  This parent fee will be included on the paperwork that will be brought to the 
PROVIDER by the parent/guardian.  The PROVIDER is responsible for collecting the parent fee 
and any PROVIDER rate differential on a regular basis (no less frequently than monthly). 

5. Part-Time means less than six (6) hours in care.  Full-Time means at least six (6) hours or 
greater and up to and including eleven (11) hours of care.   

6. Federal regulations (Vol.63, No. 142, Fed. Register R&R) mandate that subsidy funds will not 
pay more for services than the rates charged to the general public for the same services. 
Subsidized parents may be required to pay a rate differential if the rate paid by ELC-Manatee is 
lower than the rate charged to private families.  It is the PROVIDER’s responsibility to collect 
the parent differential rate.    

7. PROVIDER is reimbursed for School Readiness children up to the maximum reimbursement rate 
for Manatee County. 

 
I AGREE TO: __________ (PROVIDER Initials) 
1. (PR-9) Attend a mandatory PROVIDER Orientation. 
2. (PR-10) Only accept School Readiness children into care whose enrolling parent/guardian 

presents official ELC-Manatee certification as eligible. 
3. (PR-11) Ensure that the ELC-Manatee certification contains the assigned parent fee and 

recertification date. 
4. (PR-12) Ensure that School Readiness assisted families are treated with the same regard as 

other families. 
5. (PR-13) Collect the assigned parent fees from School Readiness families in a timely manner (no 

less frequently than monthly). 
6. (PR-14 Not accumulate parent fees owed (debts) for more than one payment cycle (not to 

exceed thirty [30] days). 
7. (PR-15) Ensure that the rates I am charging to the School Readiness children do not exceed the 

rates charged to the general public (private rates) for the same services.  
_______________________________________________________________________________ 
 
H. Provide Written Official Published Payment Rates and Holiday/Closing Dates Effective 

for the Current Year: 
 

1. ELC-Manatee is responsible for determining the maximum allowable reimbursement rates for  
School Readiness children.  These rates are re-evaluated annually, but might not change from 
one AGREEMENT year to the next.  Current maximum School Readiness rates for Manatee 
County are found in Attachment II to this AGREEMENT. 

2.  PROVIDER may change rates at any time, but must provide ELC-Manatee with their current 
rates at the time of entering into this AGREEMENT by submitting a completed and accurate 
Rate Substantiation Form found in Attachment IV to this AGREEMENT.   

3. PROVIDER must notify ELC-Manatee in writing of any changes to private pay rates by submitting 
a letter stating such along with a revised and accurate Rate Substantiation Form, found in 
Attachment IV to this AGREEMENT.  This must be submitted fourteen (14) days in advance of 
the rate change and in accordance with the submittal policy outlined in Paragraph S of this 
AGREEMENT. 

4. PROVIDER will be compensated for a maximum of twelve (12) scheduled holidays during FY 
2009-2010 for state funding.  Providers will not be reimbursed under county funding for any 
days the Provider is not providing services.  A PROVIDER providing care for school-age children 
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  EARLY LEARNING COALITION OF MANATEE COUNTY    
PROVIDER AGREEMENT – SCHOOL READINESS SERVICES 

FISCAL YEAR 2009-2010 
for “non-school days only” will be reimbursed for attendance on “non-school days” only – they 
will not be reimbursed for scheduled holidays.  ELC-Manatee will have sole discretion to 
address reimbursement issues for center closings because of acts of nature (i.e. hurricanes, 
tropical storms, etc.), will execute due diligence in seeking information on which to base that 
determination, and will make appropriate and timely reimbursement decisions as warranted by 
those acts of nature.  ELC will follow state and county policy guidelines when making the 
determination.  ELC will provide an emergency plan to PROVIDERS prior to the initial date of 
this agreement. 

 
I AGREE TO: __________ (PROVIDER Initials) 
1. (PR-16) Notify ELC-Manatee in writing of my private pay rates and fees at the time of entering 

into this AGREEMENT. 
2. (PR-17) Notify ELC-Manatee in writing of any changes to my private pay rates or fees at least 

fourteen (14) days prior to a change. 
3. (PR-18) Develop a schedule of holidays/closings, not to exceed twelve (12) days to submit to 

ELC-Manatee with my agreement, for which I will expect reimbursement. 
4. (PR-19) Understand that if I provide care for school-age children only on “non-school days” that 

I can expect reimbursement only for those days, but not for holidays. 
5. (PR-20) Understand that ELC-Manatee solely will make decisions regarding services and 

reimbursements because of acts of nature according to state and county policy guidelines, and 
that ELC-Manatee will provide an emergency plan prior to the start date of this agreement 

 

 
I. Submit Accurate School Readiness Monthly Enrollment and Attendance Verification 

Forms by 5:00 PM on the Third (3rd) Business Day of Each Month: 
 

1. ELC-Manatee Provider Payment Staff will process all the Enrollment and Attendance 
Verification Forms to provide reimbursement to the PROVIDER.   All forms must be properly 
completed using appropriate attendance codes and must be both signed and dated by the 
PROVIDER.  ELC-Manatee Provider Payment Staff will provide the appropriate forms for 
PROVIDER to complete each month.  The use of any type of “white-out” on attendance sheets 
is only permitted if each “white-out” area is initialed by the person signing the form. 

2.  ELC-Manatee is required to monitor providers for additional supporting documentation that 
supports the Enrollment and Attendance Verification form submitted by PROVIDER. Therefore, 
the PROVIDER must ensure that a parent/legally responsible adult signs each child in and out of 
the program daily, including times in and out, for each day the child is in attendance.  
PROVIDERS who use electronic methods of signing in and out of the program will ensure that 
the child’s parent/legally responsible adult is the one using the keypad, card swipe, etc. for 
arrival into and departure from the program.  All attendance rosters and the information kept 
therein shall be kept confidential, except to ELC-Manatee and its funders.  Records that are 
not available during a monitoring or audit and failure to substantiate the reimbursement claim 
will automatically result in a disallowed subsidy payment.  Disallowed payments will be 
deducted from any forthcoming reimbursement payments. 

3. PROVIDER may be paid up to three (3) absences per month.  A PROVIDER may be eligible for 
reimbursement for up to an additional seven (7) absences if the absences meet the criteria of 
“extraordinary circumstances” allowed by ELC-Manatee policy.  To qualify for reimbursement, 
“extraordinary circumstances” absences must be supported by adequate written 
documentation in accordance with AWI-OEL guidelines and ELC-Manatee policy.  Other time 
frames may be determined on a case-by-case basis in accordance with AWI-OEL guidelines and 
ELC-Manatee policy. 

4. Enrollment and Attendance Verification forms that are submitted later than 5:00 PM on the 
third business day of the month, or which are improperly completed will result in delayed 
payment to the PROVIDER. 

5. Requests for payments older than thirty (30) calendar days will not be paid.    
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  EARLY LEARNING COALITION OF MANATEE COUNTY    
PROVIDER AGREEMENT – SCHOOL READINESS SERVICES 

FISCAL YEAR 2009-2010 
6.  ELC-Manatee cannot hold parents responsible for parent fees that are more than thirty (30) 

days in arrears.  ELC-Manatee cannot deny transfers to recipients of School Readiness services 
for any amounts owed other than thirty (30) days worth of assessed parent fees.  ELC-Manatee 
cannot be held responsible for enforcing any other payment made between the parent and 
PROVIDER.  ELC staff must have documentation of a zero balance and/or satisfactory payment 
arrangement with the former PROVIDER to effect a child transfer to a new PROVIDER, agreed to 
and/or signed by the former PROVIDER. 

7. Payments to the PROVIDER are made by the 15th of the month either by direct deposit to the 
PROVIDER’s financial institution or by a check mailed to the PROVIDER. 

 
I AGREE TO: __________ (PROVIDER Initials) 
1. (PR-21) Submit accurate, properly completed, signed and dated Enrollment and Attendance 

Verification forms by 5:00 PM on the third (3) business day of the month by faxing them to the 
fax number listed on the attendance forms or by delivering them to the ELC-Manatee office at 
3526 9th Street West Suite 200, Bradenton, Florida. 

July 3, 2009  August 5, 2009   September 3, 2009 
October 5, 2009  November 4, 2009  December 3, 2009 
January 6, 2010  February 3, 2010  March 3, 2010 
April 5, 2010  May 5, 2010   June 3, 2010 

2. (PR-22) Manually add the names and attendance information for authorized children in physical 
attendance whose names do not appear on the Enrollment and Attendance Verification form 
generated by ELC-Manatee staff. 

3. (PR-23) Keep daily, written parent sign-in/sign-out sheets that reflect the child’s actual 
physical attendance including parent signature, time in and time out.  These will be retained 
onsite for a period of five (5) years, as these must be available for review in PROVIDER 
AGREEMENT monitoring and funder monitoring. 

4. (PR-24) Understand that if I cannot produce the parent sign-in and sign-out record and I fail to 
substantiate my reimbursement claim, payment for that child will be disallowed and will be 
deducted from forthcoming reimbursement payments for each day the attendance was not 
substantiated. 

5. (PR-25) Reconcile reimbursement payments by reviewing and verifying information in the final 
reimbursement statement to be sure that payment is correct.   

6. (PR-26) Notify ELC-Manatee Provider Payment staff in writing of any discrepancy or 
underpayment within thirty (30) calendar days from the date the reimbursement was deposited 
or mailed, following the procedure outlined in Paragraph S of this AGREEMENT.  Overpayments 
must be repaid to ELC-Manatee from the date of the occurrence. 

7. (PR-27) Understand that if I am also a Voluntary Pre-Kindergarten (VPK) Provider, ELC-Manatee 
is given full authority by the Agency for Workforce Innovation Office of Early Learning to offset 
any VPK outstanding balances with my School Readiness reimbursement funding. 

8. (PR-28) Understand that if I submit my paperwork late or in an incomplete manner, my 
payment will be processed the next reimbursement month. 

9. (PR-29) Keep attendance rosters and sign-in/sign-out sheets confidential. 
_______________________________________________________________________________ 
 
J. Legally Operate Business that meets Chapter 402 F.S. DCF Child Care Standards: 
 

1. Meet all applicable Chapter 402, F.S. requirements (applicable DCF licensing or registration 
standards) as applicable, to include health and safety standards, criminal background checks, 
required staff training, child enrollment/health files and certain/required staff-to-child ratios.  
Informal PROVIDER will meet all requirements for Registered Family Day Care Homes outlined 
in the above referenced Chapter.  

 
2.  A PROVIDER who changes location, changes the legally operating business name, or changes any 

tax information will be considered a new PROVIDER and will not receive funding for School 
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Readiness children until all new PROVIDER paperwork is completed, including completion of a 
new AGREEMENT.  ELC-Manatee’s Child Care Resource and Referral (CCR&R) Network must be 
contacted as soon as any changes are planned in order to continue funding without 
interruption.  If a change in location, name or tax information occurs, a new provider process 
must be followed, before funding can continue.  Providers must notify ELC-Manatee a minimum 
of thirty (30) days prior to when the change as described above will take place. 

 
3.  Payments will only be made to PROVIDER who is operating legally and whose 

license/registration/legal status is in good standing.  It is important to remember that the 
Department of Children and Families (DCF) of the State of Florida is a separate entity from 
ELC-Manatee and different regulations may apply.   ELC-Manatee cannot extend payment for 
School Readiness children until a new license showing the new address has been submitted to 
ELC-Manatee and other new provider paperwork as described in H. 2) has been completed. 

 
4.  Providers will not be reimbursed for any School Readiness child’s day in a facility classroom or 

family child care home or informal provider setting where there is documentation that the 
PROVIDER exceeded legal staff-to-child ratios, did not provide for continued direct supervision 
of the children, or had inappropriate adults supervising the children.  Documentation can 
include information from DCF or from ELC-Manatee field staff site visit reports. The children in 
the cited classroom or caregiving area will be the ones affected by the disallowance of 
payment.  

 
5.  Business information must be current with both DCF and ELC-Manatee at all times regarding all 

contact information including:  billing/mailing address; address where children are provided 
care; telephone number at location where children are provided care; and, if available, 
facsimile (fax) number and email address. 

 
6. PROVIDER must procure and maintain as current a valid policy for Liability Insurance in the 

minimum amounts of $250,000/$500,000 cap coverage.  PROVIDER must submit documentation 
of such policy to ELC-Manatee.  In addition to the minimum amount, the PROVIDER is required 
to list Early Learning Coalition of Manatee County, Inc. as a Certificate Holder on their 
insurance policy.  The purpose of listing ELC-Manatee as a Certificate Holder is to ensure that 
the insurance company communicates any lapse or change in coverage to ELC-Manatee. 

 
I AGREE TO: __________ (PROVIDER Initials) 
1. (PR-30) Comply with DCF and ELC-Manatee regulations, policies, and mandatory training 

requirements, and to maintain DCF required staff-to-child ratios; accept that compliance with 
this requirement is governed by the ELC-Manatee Termination Policy and Procedures contained 
in Paragraph S of this AGREEMENT. 

2. (PR-31) Seek and secure a new license or registration prior to any change in name, location or 
tax information. 

3. (PR-32) Notify ELC-Manatee’s Child Care Resource and Referral (CCR&R) of intent to change 
business information outlined in Paragraph J above at least thirty (30) days in advance, in 
writing as outlined in Paragraph S of this AGREEMENT. 

4. (PR-33) Immediately notify ELC-Manatee’s Child Care Resource and Referral (CR&R) of any 
actual change in business information outlined in Paragraph H above in writing as outlined in 
Paragraph S of this AGREEMENT. 

5. (PR-34) Cooperate with ELC-Manatee staff in their efforts to make alternative care 
arrangements for children in my program if deemed necessary due to AGREEMENT termination. 

6. (PR-35) Provide ELC-Manatee with a copy of my current license at time of entry into 
AGREEMENT, and with any changes throughout the AGREEMENT year. 

7. (PR-36) Obtain liability insurance in the amounts and manner outlined in Paragraph H of the 
AGREEMENT, provide documentation to ELC-Manatee of such insurance, and inform ELC-
Manatee immediately of any lapse or change in coverage. 
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8. (PR-37) List the Early Learning Coalition of Manatee County, Inc. as a Certificate Holder on my 

liability insurance policy, and provide ELC-Manatee with a copy of my Certificate of Liability 
Insurance to retain in my file as part of the process to enter into AGREEMENT. 

9. (PR-38) When renewing my insurance, provide related information to ELC-Manatee and confirm 
with ELC-Manatee that the new information has been received.  

_______________________________________________________________________________ 
 
K. Indemnities: 
  

I AGREE TO: 
 
1. Hold harmless, indemnify, and defend the ELC-Manatee and its funders and subcontractors, 

including without limitation, its officers, directors, members, representatives, affiliates, 
agents and employees, successors and assigns against any and all claims, suits, demands, 
judgments, losses, costs, fines, penalties, damages, liabilities and expenses (including all costs 
for investigation and defense thereof including, but not limited to, court costs, reasonable 
expert witness fees and attorney fees) which may be incurred by, charged to or recovered from 
any of the foregoing, (a) arising directly or indirectly out of any of  my operations, work or 
services performed in connection with this Agreement including, but not limited to, any and all 
claims for damages as a result of the injury to or death of any person or persons, or damage to 
or destruction of any property which arises as a result of any negligence act or omission on my 
part, my  agents, affiliates or assigns, regardless of where the damage, injury or death 
occurred, or (b) arising out of my failure to keep, observe or perform any of my obligations 
under this Agreement or in any other document or instrument delivered by me pursuant to this 
Agreement.  This indemnification agreement is separate and apart from, and is in no way 
limited by, any insurance provided pursuant to this Agreement or otherwise.  This section 
relating to Indemnification shall survive the term of this Agreement, and any holdover and/or 
contract extensions thereto, whether such term expires naturally by the passage of time or is 
terminated earlier pursuant to the provisions of this Agreement.__________ (PROVIDER Initials) 

 
2. Hold harmless, indemnify, and defend the ELC-Manatee and its funders and subcontractors, 

including without limitation, its officers, directors, members, representatives, affiliates, 
agents and employees, successors and  assigns  against any and all claims, suits, demands, 
judgments, losses, costs, fines, penalties, damages, liabilities and expenses (including all costs 
for investigation and defense thereof including, but not limited to, court costs, reasonable 
expert witness fees and attorney fees) arising from or based upon the violation of any federal, 
state, or municipal laws, statutes, resolutions, or regulations, by  me or those under my 
control. This indemnification agreement is separate and apart from, and is in no way limited 
by, any insurance provided pursuant to this Agreement or otherwise.  This section relating to 
Indemnification shall survive the term of this Agreement, and any holdover and/or contract 
extensions thereto, whether such term expires naturally by the passage of time or is 
terminated earlier pursuant to the provisions of this Agreement. __________ (PROVIDER 
Initials) 

 
3. Hold harmless, indemnify, and defend the ELC-Manatee and its funders and subcontractors, 

including without limitation, its officers, directors, members, representatives, affiliates, 
agents and employees, successors and assigns against any and all claims, suits, demands, 
judgments, losses, costs, fines, penalties, damages, liabilities and expenses (including all costs 
for investigation and defense thereof including, but not limited to, court costs, reasonable 
expert witness fees and attorney fees) which may be incurred by, charged to or recovered from 
any of the foregoing, arising directly or indirectly out of (a) any breach of any representation 
or warranty made by the me in connection with this Agreement or in any certificate, 
document, writing or other instrument delivered by me pursuant to this Agreement or (b) any 
breach of any covenant or obligation by me set forth in this Agreement or any other any 
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certificate, document, writing or other instrument delivered by me pursuant to this 
Agreement. This indemnification agreement is separate and apart from, and is in no way 
limited by, any insurance provided pursuant to this Agreement or otherwise.  This section 
relating to Indemnification shall survive the term of this Agreement, and any holdover and/or 
contract extensions thereto, whether such term expires naturally by the passage of time or is 
terminated earlier pursuant to the provisions of this Agreement. __________ (PROVIDER 
Initials) 

_______________________________________________________________________________ 
 
L. Update Information for Database 
 

1.  Each PROVIDER’s business and operating information in the CCR&R Database must be updated 
twice a year.  This includes information such as operating hours, daily rates, additional fees, 
curriculum, and special services offered (meals, transportation, before and after school care, 
etc.). 

 
2.  PROVIDER is required to ensure that all staff have the required training and credentials 

required in Chapter 402 F.S. and Chapters 65C-22 and 65C-20 F.A.C. 
 

I AGREE TO: __________ (PROVIDER Initials) 
1. (PR-39) Respond to all requests by ELC-Manatee for information by telephone and/or written 

survey to ensure my business and operating information is updated accurately and in a timely 
manner. 

2. (PR-40) Ensure that staff have state required training and credentials, and that this information 
is accurately reported to CCR&R staff for inclusion in the database. 

_______________________________________________________________________________ 
 
M. (PR-18) Independent Contractor Declaration: 
 

I AGREE TO:   __________ (PROVIDER Initials) 
1. (PR-41) Acknowledge that I am an independent contractor and not an agent, employee, 

partner, joint venturer or associate of the ELC-Manatee or its subcontractors, and that I will at 
all times represent myself and conduct my business as an independent contractor.  

2. (PR-42) I am and shall be solely responsible for the means, methods, techniques, sequences 
and procedures utilized in the full performance of this Agreement 

_______________________________________________________________________________ 
 
N. Children in Protective Services:  The Rilya Wilson Act (section 39.604 F.S.) 
 

1. Each child who is subject to this law must participate in licensed early education or child care 
services at least five (5) business days per week, unless exempted by the court.  It is  
recommended that at-risk children referred for School Readiness services attend the School 
Readiness program at least six (6) hours per day.  The Safe Children Coalition must approve 
non-licensed programs for protective service child placements, including license-exempt 
accredited programs. 

 
2.  A child is subject to this law and reporting mechanism if he or she falls into the BG1 category 

of funding.  Therefore, the PROVIDER will follow the reporting requirements of this Act with all 
children falling into the BG1 category of funding.  

 
3. If a child who is subject to the law is absent from the program on a day when he or she is 

expected to be present, the person with whom the child resides must report the absence to the 
PROVIDER by the end of that same business day for the absence to be deemed “excused.”  If 
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the parent or caregiver fails to report the absence in a timely manner, the absence is 
considered “unexcused.” 

 
4.  The PROVIDER will notify the Director of CCR&R Services via the child care referral form, of the 

absence of any applicable child in their program.  The absence must be reported as “excused” 
with the reported reason, or “unexcused” by 5:00 PM on the day following the child’s absence. 

 
I AGREE TO:   __________ (PROVIDER Initials) 
1. (PR-43) Abide by the provisions of the Rilya Wilson Act by notifying ELC-Manatee of any excused 

(including the reported reason) or unexcused absence by 5:00 PM on the day following the 
child’s absence, for all applicable children in my care as mandated by this act. 

2. (PR-44) Accept that I will be given two notices and offered technical assistance prior to ELC-
Manatee considering the implementation of further actions as described in the next step. 

3. (PR-45) Accept that this requirement is governed by the ELC-Manatee Termination Policy and 
Procedures contained in Paragraph R of this AGREEMENT. 

_______________________________________________________________________________ 
 
O. Child Screening and Assessments 
 

1.  ELC-Manatee is responsible for ensuring School Readiness children receive developmental 
screenings and child assessments (Chapter 411 F.S.) 

 
2.  The PROVIDER will assign one (1) staff member at all times to be the Screening and Assessment 

Coordinator for the School Readiness program.  The Screening and Assessment Coordinator will 
cooperatively receive all trainings pertinent to ELC-Manatee or its designee’s Screening and 
Assessment process.  If the Screening and Assessment Coordinator leaves the program, the 
PROVIDER will assign a new Screening and Assessment Coordinator for the School Readiness 
program.  The PROVIDER will notify ELC-Manatee of this change within ten (10) business days. 

 
3.  The Ages and Stages Questionnaire (hereinafter known as “ASQ”) is selected as the 

developmental screening tool for children ages birth through five (5) years of age to be 
administered by parents/guardians and/or PROVIDER staff and/or ELC-Manatee staff at 
appropriate tool-determined intervals.  PROVIDER will complete an ASQ within seven (7) 
calendar days from the ELC-Manatee request. 

 
4. ELC-Manatee staff will assist PROVIDER with mandatory training and requested technical 

assistance on administering an ASQ tool. 
 

5. PROVIDER staff will assist and cooperate with ELC-Manatee staff in administering an assessment 
of a child’s progress through curriculum. 
 

6. PROVIDER will allow access to ELC-Manatee staff during assessment periods to perform any 
screening or assessment, monitor progress and to provide technical assistance.  
 

7. A PROVIDER’s staff incurring five (5) or more errors on a screening will be required to attend 
mandatory refresher training on the screening tool.  Errors will be explained in the training. 
 
 

8. Following parent notification and agreement, PROVIDER and ELC-Manatee staff will cooperate 
to assist parent with referrals to Child Find, Early Steps, Florida Diagnostic and Learning 
Resource System (FDLRS), or any other appropriate community services.  
 

9. PROVIDER will distribute sealed screening and assessment results with parents/guardians, and 
share the PROVIDER copy of the results with the appropriate teachers. 
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10. PROVIDER will maintain a child portfolio file that will include at a minimum the Terms and 
Conditions page from the enrollment process, PROVIDER results from any screenings and 
assessments that have been completed, and samples of the child’s work to document the 
child’s progress.  
 

11. PROVIDER will protect confidential information with Child Find, Early Steps, Florida Diagnostic 
and Learning Resource System (FDLRS), or any other appropriate community services in the 
same manner as it is required to protect its own confidential information of like kind. 

 
I AGREE TO: __________ (PROVIDER Initials) 
1. (PR-46)  Name a Screening and Assessment Coordinator. 

Name of Screening and Assessment Coordinator_______________________________ 
Contact Information____________________________________________________ 

2. (PR-47)  Complete all applicable ASQ screenings within ELC-Manatee’s requested time frame 
and/or demonstrate due diligence in each attempt. 

3. (PR-48)  Attend mandatory training and technical assistance sessions on the approved screening 
and approved assessment tools. 

4. (PR-49)  Participate and collaborate with ELC-Manatee staff so that appropriate child 
assessments are completed within thirty (30) days of the requested date. 

5. (PR-50)  Distribute sealed screening and assessment results with the child’s parents/guardians, 
and share the PROVIDER copy of the results with the child’s teachers (PR-51)  Participate and 
collaborate in confirming the status of follow-up assessment referrals with the parent. 

6. (PR-52)  Keep each child’s portfolio file complete and current at the child’s location of care, 
and maintain compliance with state and federal law and regulation concerning non-disclosure 
of any confidential information about a child for any purpose except upon written consent of 
the parent/guardian. 

______________________________________________________________________________ 
 
 P. Offer an Approved, Developmentally Appropriate Curriculum and Environment 
 

1.  PROVIDER must offer a research-based, developmentally appropriate early learning curriculum 
which addresses the State of Florida Birth to Five Developmental Standards, so that children 
are prepared to enter school ready to learn.  Curriculum must include a character development 
component to help children develop basic values, or the PROVIDER must implement an 
additional developmentally appropriate Character Development program to help children 
develop basic values.  If the PROVIDER uses a curriculum not on the approved list, then the 
PROVIDER must apply to the ELC-Manatee Board of Directors for acceptance.  Until such time, a 
PROVIDER may either not sign the AGREEMENT, or may elect to select an approved curriculum.  
If a PROVIDER elects to change curriculum during the AGREEMENT period, notification must be 
made to ELC-Manatee following the provisions in Paragraph T of this AGREEMENT.  If the new 
curriculum is not on the approved list, the PROVIDER will be required to use the curriculum as 
listed in the AGREEMENT until a decision is reached by the ELC-Manatee Board of Directors 
through its Quality Committee. 
 

2. ELC-Manatee will ensure School Readiness programming requirements can be met through  
      using the Environment Rating Scale (hereinafter known as “ERS”) tools which include the 

ECERS-R, ITERS-R, FCCERS-R and SACERS.  School Readiness providers are required to work 
toward achieving and maintaining a score of “3.0” or higher.  ELC will perform at least one 
program assessment on 1/3 of the classrooms in each age range.  PROVIDERS scoring below a 
score of “3” overall may receive a second full assessment. 

 
The ERS scores of the PROVIDER are subject to public disclosure pursuant to Florida law 
(Chapter 286, F.S.). 
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I AGREE TO:__________(PROVIDER Initials) 
1. (PR-53) Understand that I am ultimately responsible for achieving and maintaining a high level 

of quality early care and education in my program. 
2. (PR-54) Cooperate fully with ELC-Manatee staff in any ERS evaluation, AGREEMENT monitoring, 

and otherwise. 
3. (PR-55) Allow ELC-Manatee staff access during stated business hours of operation.  Access will 

extend to ELC-Manatee staff, ELC-Manatee Board members and any other entities acting as the 
agent of ELC-Manatee.  Failure to allow access falls under ELC-Manatee’s Termination Policy 
and Procedures outlined in Paragraph R of this AGREEMENT. 

4. (PR-56) Use the below declared curriculum/curricula for the duration of the AGREEMENT, 
unless written notification is made to the ELC-Manatee according to the procedure outlined in 
Paragraph S of this AGREEMENT.  I understand that if I wish to adopt a curriculum not on the 
approved list, I must submit an Application for Curriculum Approval (Attachments III A and III B 
to this AGREEMENT) and receive a decision from the ELC-Manatee Quality Committee prior to 
use of the new curriculum.  

5. (PR-57) Name of my selected curriculum/curricula (may be more than one curriculum): 
ELC Manatee approved curricula: 

□Creative Curriculum     □High/Scope     □Beyond Centers and Circle Time      

□ Curiosity Corner □DLM Early Childhood Express  □ Doors To Discovery 

□ Early Learning and Literacy Model (ELLM) Plus □ Houghton Mifflin Pre-K 

□ InvestiGator Club Prekindergarten Learning System  □ Ready! Set Leap! Program 

□ Let’s Begin with the Letter People (including Big Book Math and Big Book Science) 

□ Literacy Express Comprehensive Curriculum  □ Saxon Early Learning 

□ Opening the World of Learning (OWL) □ Scholastic Early Childhood Program 

□ We Can!  □ Wright Skills/Growing with Mathematics □ Montessori 

□ Creative Curriculum for Infants and Toddlers  □ Beyond Cribs and Rattles 

□ Creative Curriculum for Family Child Care  □ Wee Learn 

□Active Learning Series – Infants through Fives and Special Needs  
 
  
 
Other curriculum intended for use (must follow Curriculum Approval Process outlined in 
Attachments III A and III B): 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 

   
6. (PR-58) All ELC-Manatee approved curricula contain character development components.  If the 

PROVIDER’s intended curriculum choice is not one of these, and the intended curriculum choice 
does not contain a character development component, the PROVIDER must select a character 
development program. 
ELC-Manatee approved character development program: 

□The Values Book 
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Other curriculum/programs intended for use (must follow Curriculum Approval Process outlined 
in Attachments III A and III B): 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 
 

____________________________________________________________________________ 
 
Q. Professional Development and Education 
 

1. State child care licensing standards require certain levels of training for child care personnel.  
PROVIDER must employ child care personnel who meet or exceed this standard.  License-
exempt center-based PROVIDER must meet training requirements outlined in Chapter 65C-22 
F.A.C.  An informal PROVIDER must meet training requirements for Registered Family Day Care 
Home providers as outlined in Chapter 402.313 F.S.  Additionally, an informal PROVIDER will 
successfully complete a Level II background screening.  

 
2.  DCF Child Care Licensing staff will verify that licensed and registered child care businesses   

have staff that meet and/or exceed the State’s minimum training requirements.  ELC-Manatee 
will document completion of required coursework for license-exempt and informal providers. 

 
3.  ELC-Manatee CCR&R staff will ask PROVIDER to verify director and staff credentials and ongoing 

training information. 
 

4.  PROVIDER ensures that direct care staff are supervised by appropriately credentialed 
professionals and the supervising staff roles and responsibilities are clearly stated. 

 
5.  Adequate support staff is available, screened and trained to provide a consistent learning 

environment. 
 

6.  Director and direct child care staff participate regularly in a variety of professional 
opportunities, including both planned training and involvement in local, state and national 
organizations to keep current in the early childhood field. 

 
I AGREE TO:__________(PROVIDER Initials) 
1. (PR-59) Employ child care personnel who meet or exceed the state standards of mandated 

levels of training and credentials.  I will supply ELC-Manatee a current listing of staff with their 
credentials and completed introductory trainings with dates of completion for the PROVIDER 
file, and to forward to CCR&R for the database.   

2. (PR-60) Provide to ELC-Manatee a copy of the organizational flow chart to document 
supervisory roles. 

3. (PR-61) Provide to ELC-Manatee a copy of the PROVIDER Professional Development Plans and/or 
current training log for all staff.  

4. (PR-62) Demonstrate director and direct child care staff memberships in local, state, and 
national organizations that help keep staff current in their field. 

5. (PR-63) Encourage my staff to participate in professional development opportunities offered as 
a benefit of this AGREEMENT by ELC-Manatee. 

6. (PR-64) Understand that I am ultimately responsible for the level of quality of early care and 
education in my program.  

_______________________________________________________________________________ 
 
R. ELC-Manatee Termination Policy and Procedures 
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A. Policy:  ELC-Manatee has identified the following conditions, by example but not limitation, as 
circumstances that could result in termination of this AGREEMENT, and grounds to remove all 
School Readiness children from the program for a period of not less than one (1) calendar year 
from the date of termination: 
 

1.  Refusal of the PROVIDER (or their substitutes) to allow parents access to their child or ELC 
Manatee or its agents access to the child care location to perform a service outlined in this 
AGREEMENT.   

 
2.  Any DCF identified and confirmed “not legally operating” issue including, but not limited to, 

continued operation after license or registration is revoked or expired, caring for children in a 
site other than the site licensed with DCF, the city or the state. 

 
3.  After the outlined two (2) written notices and offered technical assistance, failure to notify 

ELC-Manatee by 5:00 PM the day following an applicable child’s excused or unexcused absence 
under the Rilya Wilson Act. 

 
4. Failure to comply with DCF and/or ELC-Manatee’s Health and Safety requirements, with special 

focus on staff-to-child ratios, direct supervision, and staff qualification requirements. 
 
5. ELC-Manatee and/or PROVIDER decision to terminate the AGREEMENT at will with a 30-day 

notice of intent.. 
 

6. AGREEMENT termination will be effective within 24 hours of the notice of no funding 
availability.  This AGREEMENT is subject to the availability of funding. 

 
 

I AGREE TO: __________ (PROVIDER Initials) 
1. (PR-65) Allow parents unrestricted access to their child during regular hours of operation. 
2. (PR-66) Grant access to all programming areas to ELC-Manatee staff on unannounced as well as 

planned visits. 
3. (PR-67 Abide by and follow DCF standards for legal operation. 
4. (PR-68) Report absences of all applicable children under the Rilya Wilson Act according to the 

prescribed timetable. 
5. (PR-69) Maintain a healthy and safe environment for the children according to DCF and ELC-

Manatee standards, with focus on staff-to-child ratios, direct supervision, and staff 
qualification requirements. 

 
B. Procedure: 
 

1.  ELC-Manatee will notify the PROVIDER in writing of the condition(s) leading to the ELC-Manatee 
decision to begin the AGREEMENT Termination process, to include “at will.”  Or, the PROVIDER 
will notify the ELC-Manatee in writing of its intent to begin the AGREEMENT Termination 
process “at will,” following the procedure outlined in Paragraph S of this AGREEMENT.  This 
notice will contain the intended termination date, and notice of intent to notify the families 
for whom the PROVIDER is providing School Readiness services that other arrangements will 
need to be made for their children’s care, along with the date the PROVIDER will not longer be 
in AGREEMENT.  ELC-Manatee will also notify DCF and Manatee County Government and any 
other affected agencies via a copy of the letter.  ELC will place a hold on referrals and new 
enrollments for school readiness and county funding through CCR&R database. __________ 
(PROVIDER Initials) 
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2. ELC-Manatee will notify all families of children in School Readiness care with the PROVIDER 

beginning the fifth (5th) day from mailing the original notice to the PROVIDER, or beginning the 
fifth (5th) day from the date of the received PROVIDER notice of intent to terminate.  ELC-
Manatee will outline the reasons for the termination and will offer to assist families with new 
placements. __________ (PROVIDER Initials) 

 
3. Thirty (30) days after the notice of intent is mailed to the PROVIDER or ELC-Manatee, services, 

AGREEMENT and eligibility for reimbursements will cease. __________ (PROVIDER Initials) 
 

4. The exception to this process will be followed in cases of DCF Class I non-compliance/violations 
and illegal program operation.  In these two cases, the thirty (30) day period for termination 
notice will be waived and the transfer of the children to other programs will begin 
immediately. __________ (PROVIDER Initials) 

  
5. The PROVIDER may appeal this decision following the ELC-Manatee Grievance Policy. __________ 

(PROVIDER Initials) 
_______________________________________________________________________________ 
 
S. NOTIFICATION 
 
Notification must be received in writing and can be accepted through US Postal Service Mail 
or delivery in person at: 
 
Early Learning Coalition of Manatee County  
Provider Agreements 
3526 9th Street West Suite 200 
Bradenton, FL  34205 
 
Notification must be received in writing and can be accepted through facsimile (fax) 
transmission at: 
 
ELC-Manatee Provider Agreements 
(941) 747-4528 
________________________________________________________________________________________ 
 
T. Provider Compliance Policy 
 

1. I understand that reimbursement will only be for services rendered in compliance with this 
agreement.  I understand that signature of this agreement will allow for School Readiness 
funded children to attend my program. __________ (PROVIDER Initials) 

 
2. I understand I will be given notice of any non-compliance to the terms of this agreement and 

failure to correct any non-compliance within a reasonably designated timeframe, may result in 
reimbursement for School Readiness services provided, being withheld.  I understand that Early 
Learning Coalition of Manatee County may also undertake other rights and remedies to enforce 
the terms of this agreement and may terminate this agreement for non-compliance with this 
agreement.  I also understand that notwithstanding anything contained in this agreement to 
the contrary, I may not be given a time period to correct non-compliance in the event of 
multiple recurring violations or a serious violation affecting the well-being of the children 
enrolled in the program.  __________ (PROVIDER Initials) 
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3. If I receive notice of funding being withheld, I may appeal such decision to a compliance panel 

of the Early Learning Coalition of Manatee County whose decision will be final.  I am solely 
responsible for providing any and all documentation necessary for panel deliberation.  If I am 
successful in the appeal process, funding will be reinstated and I will be notified in writing of 
the reinstatement date. __________ (PROVIDER Initials) 

 
4. I agree to keep and maintain all records and forms, including enrollment and attendance 

records for School Readiness funded children, and reimbursement summaries and other fiscal 
records.  Copies of these records and forms will be maintained onsite for review by state, local 
and federal officials as well as ELC-Manatee and its agents, and that access will be granted to 
my program.  All such records will be kept confidential as may be required by federal, state, 
and local laws, rules, regulations and policies.  __________ (PROVIDER Initials) 

 
5. I agree to keep program and fiscal reports, forms and receipts stored onsite for a period of at 

least three (3) years, or until any audits continued beyond the five (5) year period are 
completed by federal, state and local officials as well as ELC-Manatee and its agents.  
__________ (PROVIDER Initials) 

 
 
 
PLEASE SIGN AND RETURN BOTH COPIES OF THIS AGREEMENT TO: 
EARLY LEARNING COALITION OF MANATEE COUNTY 
3526 9TH STREET WEST, SUITE 200) 
BRADENTON, FL 34205 
ATTENTION: PAM PARMENTER 
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THIS IS A PROGRAM THAT COMES WITH MANDATED REGULATIONS. PLEASE TAKE THE TIME 
TO READ THIS AGREEMENT CAREFULLY.  
BY SIGNING THIS AGREEMENT AND AGREEING TO ACCEPT SCHOOL READINESS FUNDS, YOU 
ARE ACKNOWLEDGING THAT YOU UNDERSTAND THE TERMS OF THIS AGREEEMENT AND 
AGREE TO ABIDE BY THESE TERMS AS STATED. 
 

SIGNATURE SECTION  
 

I UNDERSTAND that execution of this agreement constitutes my acceptance of the terms 
and conditions contained herein.  I understand that this signature page must be signed 
and returned to ELC-Manatee.  I UNDERSTAND that this AGREEMENT will not be fully 
executed until: 

a. AGREEMENT is signed by authorized ELC-Manatee Board Representative and 
b. All supporting documentation, Appendices and Attachments have been                      

submitted in a complete manner. 
 
NAME OF  PROGRAM_____________________________________________________ 
 
The PROVIDER attests that this document is true to the best of his or her knowledge and 
that this AGREEMENT is subject to verification by ELC-Manatee.     
 
Signed and agreed to this _______ day of _________________________ 20 ___ 
     
 

_______________________________________________ 
Print Name and Title 

 
_______________________________________________ 
    AUTHORIZED PROVIDER SIGNATURE 
 
 

The Early Learning Coalition of Manatee County, Inc. has designated me as their 
authorized representative.  ELC-Manatee staff have reviewed the submissions of this 
PROVIDER and all have been found to be complete and accurate.   

PLEASE 
SIGN 

 
ELC-Manatee therefore signs this AGREEMENT. 
 
Signed and agreed to this _______ day of _________________________ 20___ 
     

  Paul Sharff          Executive Director   
Print Name and Title 
 
_______________________________________________ 
      SIGNATURE 

 

PLEASE 
SIGN 
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APPENDIX A 

 

FY 2009-2010  
SCHOOL READINESS PROVIDERS 

POLICIES AND PROCEDURES FOR COMPLIANCE 
 
 

QUALITY ASSURANCE FOR MAINTAINING ATTENDANCE RECORDS: 
If a PROVIDER fails to abide by the requirements for financial accountability and fails to maintain 
appropriate child sign in and sign out records with the appropriate signatures substantiating 
reimbursement for subsidized early learning services or participate in an audit, ELC-Manatee will take 
the following action. 
 
• First Non-Compliance Notice:  90-day probation period; the next three monthly payments will be 

reduced, pro rata, by the amount of any discrepancy found in the attendance records; technical 
assistance provided to the child care provider; revisit for auditing following the 90-day period.   

• Second Non-Compliance Notice:  45-day suspension of ALL payments, with a revisit for auditing 
reimbursement records at the end of the 45-day period; new placement of subsidized children is 
also suspended during the 45-day period.  A reimbursement payment will be made and placement 
of new children will resume at the end of the 45-day period following the successful audit of 
reimbursement records and demonstration of program compliance.  

• Third Non-Compliance Notice:  If there is continued non-compliance after the second non-
compliance notice, this AGREEMENT will be terminated and the PROVIDER declared ineligible to 
receive School Readiness children and funds.  The PROVIDER must complete a technical assistance 
training prior to reapplying as a PROVIDER for Early Learning Services. The PROVIDER will remain 
ineligible to receive School Readiness children and funding for a period of one (1) calendar year.  

• If a PROVIDER does not agree with this monitoring decision, the provider has 7 business days to 
appeal this decision in writing to the ELC-Manatee Board. 

 
 
SUSPENSION OF PAYMENT: 
If the Department of Children and Families (“DCF”) takes action such as: summarily suspends a 
provider’s license; issues a notice to cease operation; or revokes or denies a provider’s license, ELC-
Manatee will suspend payments to such PROVIDER immediately, even if the action is appealed. 
 
In the event that a PROVIDER is issued a Probationary License, the following measures will be taken by 
ELC-Manatee: 
 
1. ELC-Manatee staff will monitor the PROVIDER every two weeks for health and safety standards and 

for compliance with curriculum and programming standards. 
2. ELC-Manatee staff will offer technical assistance and training to PROVIDER to correct licensing non-

compliances/violations, including those cited for the Probationary License. 
3. After two months of successful visits every two (2) weeks, ELC-Manatee will visit monthly for the 

remainder of the six (6) month time frame of the Probationary License. 
4. During these visits, should ELC-Manatee staff determine the PROVIDER to be in non-compliance 

with major programming areas such as staff-to-child ratios, direct supervision, other health and 
safety requirements, or with major business areas such as ineligible adults supervising children, 
exaggerated/false reimbursement requests, etc., then payments shall be suspended and the ELC-
Manatee shall move to terminate the AGREEMENT, as stipulated in the AGREEMENT, Paragraph R. 
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In the event that a center is issued an “Intent to Revoke” notice from DCF notifying certain issues to be 
addressed in connection with the program, the following measures will be taken by ELC-Manatee: 
 

1. ) PROVIDER has twenty-one (21) days from the date of such letter to address such issues set 
forth in the Intent to Revoke notice.  During such twenty-one (21) day period; ELC-Manatee will 
not suspend payments to PROVIDER. 

 2.  Upon the expiration of such twenty-one (21) day period, if the issues are not resolved as set 
forth by DCF in the Intent to Revoke notice, and the PROVIDER chooses not to appeal the DCF’s 
determination to revoke the license, ELC-Manatee has the right to suspend payments to the 
program immediately. 

3.  Upon expiration of the twenty-one (21) day period described herein, if the issues are not 
resolved as set forth by DCF in the Intent to Revoke notice, and the PROVIDER chooses to 
appeal DCF;s determinations set forth in such Intent to Revoke notice, the provider’s license 
will be considered “in abeyance” and ELC-Manatee shall also have the right to suspend 
payments to the program after the twenty-one (21) day period has elapsed and during the 
appeals process when the license has been deemed “in abeyance.”   

4.  Upon reinstatement of the license by the Department of Children and Families, or upon a 
favorable determination by an Administrative Law Judge as to the license after the appeals 
process described above have been exhausted, ELC-Manatee may re-consider a new application 
for subsidized childcare payments.  

 
I understand and agree to abide by the policy and procedures outlined above. 
 
__________ (PROVIDER Initials)   Date    
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APPENDIX B 
 

FY 2009-2010  
SCHOOL READINESS PROVIDERS 

DEVELOPMENTAL SCREENING AND ASSESSMENT 
 
The first 5 years of life are very important to children because this time sets the stage for success in 
school and later in life.  Florida Statute 411.01(5)(c)2.c & d) requires an annual developmental 
screening of all children ages four months to five years who receive School Readiness services.   
 
Developmental and Health Screenings are coordinated by the ELC-Manatee upon enrollment and at age-
appropriate increments. ELC-Manatee fully funds developmental health screening services. 
 
For the Ages and Stages Questionnaires (ASQ) which need to be completed for children at the time of 
enrollment or at timely intervals during the child’s tenure in the School Readiness program, I 
understand and agree that: 
 

1. ELC-Manatee’s web-based ASQ system will supply the PROVIDER with a list of children for whom 
an ASQ is due and which ASQ tool to use for each new child.  The names may appear 
throughout the month on the web-based ASQ system.  This questionnaire should be completed 
by either my staff at the classroom level or the child’s parent / guardian.  A PROVIDER without 
internet access will receive a telephone call from ELC-Manatee’s Child Health and Development 
staff with the names of children to screen and the tool to use. ELC-Manatee will supply each 
PROVIDER with a packet of the tools, along with answer sheets.  The PROVIDER will use the 
answer sheet to report results if there is no internet access.    

 
2. From the list generated by the ELC web-based system at the beginning of each month, 

PROVIDERS returning 90% of ASQ’s in a completed and timely manner will be eligible for an 
“ASQ Return” incentive in June, 2010. 

 
 

ALL ASQs MUST BE FULLY COMPLETED. 
 
 
 
 
 
 
I understand and agree to abide by the policy and procedure above. 

 
__________ (PROVIDER Initials)  Date    
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APPENDIX C 

FY 2009-2010  
SCHOOL READINESS PROVIDERS 

DECLARATION OF PROGRAM LOCATIONS COVERED WITH AGREEMENT 
 
Name of Program            
Physical Street Address           
City/State/Zip            
Site Director             
Mailing Address            
City, State, Zip            
 
Name of Program            
Physical Street Address           
City/State/Zip            
Site Director             
Mailing Address            
City, State, Zip            
 
Name of Program            
Physical Street Address           
City/State/Zip            
Site Director             
Mailing Address            
City, State, Zip            
 
Name of Program            
Physical Street Address           
City/State/Zip            
Site Director             
Mailing Address            
City, State, Zip            
 
Name of Program            
Physical Street Address           
City/State/Zip            
Site Director             
Mailing Address            
City, State, Zip            
 
Please add additional site information as Page 20 A if needed. 
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ATTACHMENT I 

 

FY 2009-2010  
SCHOOL READINESS AGREEMENT 

OPERATION AND HOLIDAY SCHEDULE 
 
The following information includes the Provider's hours of operation and Holiday 
schedule for the 2009 – 2010 fiscal year: 
 
Provider Name: _________________________________________________________ 
 
Hours of operation: 
Monday: _______ to _______   Friday: _______ to _______ 
Tuesday: _______ to _______   Saturday: _______ to _______ 
Wednesday: _______ to ________  Sunday: _______ to _______ 
Thursday: _______ to _______ 
 

Holiday Date 
1.  
2.  
3.  
4.  
5.  
6.  
7.  
8.  
9.  
10.  
11.  
12.  
In accordance with your Agreement, you will be reimbursed for up to a total of 12 
holidays; therefore, you must inform your parents of your holidays.  The parent(s) 
must sign documentation that they understand if childcare services are needed for 
any of those holidays they are solely responsible for the childcare fees for those 
holidays.  
 
1.  The Provider may determine a holiday schedule of up to twelve holidays per year.  
The Coalition holiday schedule does not have to be followed.  The provider must 
submit the holiday schedule with the signed Agreement. 
2.  The Provider shall notify clients of planned holidays at least 14 days in advance. 
3.  The Provider shall notify the Coalition of any changes to the submitted calendar at 
least 14 days in advance.  
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 ATTACHMENT II 
 

FY 2009-2010*  
SCHOOL READINESS AGREEMENT 

CHILD CARE REIMBURSEMENT RATES 
The following rates are established for the School Readiness Agreement for the 2009– 2010 

fiscal year: 
 

Age Category Child Care Center Gold Seal Child Care Center 
 Full Time Part Time Full Time Part Time 

0-12 months 138.60 103.95 166.30 124.74 
13-23 months 115.50 86.65 138.60 103.95 
24-35 months 107.40 80.85 128.90 97.02 
36-47 months 98.20 73.90 117.80 88.75 
48-59 months 98.20 73.90 117.80 88.75 
School Age 

Summer/Holiday 
92.40 69.30 110.90 83.16 

School Age 
School Year 

92.40 69.30 110.90 83.16 

 
Age Category Family Child Care Home 

Licensed                            Registered 

 Full Time Part Time Full Time Part Time 
0-12 months 115.50 86.65 86.65 64.95 
13-23 months 109.75 82.00 82.30 61.50 
24-35 months 109.75 82.00 82.30 61.50 
36-47 months 103.95 78.55 77.95 58.90 
48-59 months 103.95 78.55 77.95 58.90 
School Age 

Summer/Holiday 
94.71 71.60 71.05 53.70 

School Age 
School Year 

71.61 71.60 71.05 53.70 

 
1. The Coalition may pay up to 20% greater than the infant rate for a special needs child as 

determined following Coalition procedures. 
2. The Coalition may pay up to 20% greater by type of care for a Gold Seal Provider. 
3. Informal child care providers are paid ½ the rate required by the Provider, but no greater 

than 50% of the registered family child care home rate.  
These are the 2008-2009 rates.  If new rates are established for 2009-2010 year, they will be 
substituted for the amounts on this page with no need of an agreement amendment.  AWI 
collects the information for market rate determination by May 15 of each year, then performs 
the calculations to determine local reimbursement rates. 
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ATTACHMENT III A 
 

FY 2009-2010  
SCHOOL READINESS AGREEMENT 

APPLICATION FOR CURRICULUM EVALUATION AND APPROVAL 
 
Program/Provider Name:           
 
 
Publisher    Edition   Date of Publication   
 
Research Base            
 
             
 
Coalition staff will contact you to make an appointment for review of your curriculum.  At 
the review, please be prepared to demonstrate the following: 
 

• It is based on solid research and children’s progress in it can be measured. 
• Social competence is an important part of the program. 
• Curriculum values and centers on children’s play. 
• Partnerships with families are an essential component. 
• Teacher’s interactions, intentional teaching strategies, observations and 

assessments are vital components.  
• All children can thrive in a developmentally appropriate classroom, including those 
 with special needs. 
• Assessment and curriculum are linked. 
• The cost of initial training, materials and implementation is non-exorbitant. 
 

●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●●● 
 

Coalition Office Use Only 
Contact Date and Time: ________________________ 
 
Appointment Date and Time: _____________________ 
 
 
Program representative(s)          
 
 
  Approved    Disapproved  
 
 
_____________________   ______________ 
Coalition Signature    Date
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ATTACHMENT III B 
 

FY 2009-2010  
SCHOOL READINESS AGREEMENT 

CHECKLIST FOR CURRICULUM EVALUATION AND APPROVAL 
 
 
Name of Early Learning Provider: ___________________________________________________________   
 
Date: _________________ 
 
Curriculum to be evaluated:  ______________________________________________________________ 
 
 
 

Curriculum components 
 

Yes/No/NA 
 

Comments 
 

 
Incorporates developmentally appropriate 
practices 

  

 
Research-based or based on research 

  

 
Social competence/character development is 
evident 

  

 
Activities values and centers on children’s play 

  

 
Partnership between family and teacher 

  

 
Correlated to child assessment 

  

 
Correlated to state performance standards 

  

 
Literacy component includes 
 

• Oral language 
 

• Print awareness 
 

• Phonemic & phonological              
                   Awareness 
 

• Vocabulary 
 

• Comprehension 
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Supports children with special needs 

  

 
Progress monitoring and reporting 

  

 
Training available for teachers 

  

 
Materials needed are non-exorbitant in cost 

  

 
Overall ability to meet the educational needs 
of the whole child 

  

 
Additional comments: 
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ATTACHMENT IV 
 

FY 2009-2010  
SCHOOL READINESS AGREEMENT 

RATE SUBSTANTIATION FORM 
 
Provider Name: ______________________________________________________________________ 
Address: ____________________________________________________________________________ 
City/State/ZIP: ______________________________________________________________________ 
Phone: ______________________________________________________________________________ 
 
Rates effective       Rate of Pay  Reviewer 
____/_____/____  Provider Daily Rates  (Agency use only)  Initials 
 
F/T Infant   $ __________/day  _______ Daily Rate  _________ 
P/T Infant   $ __________/day  _______ Daily Rate 
F/T Toddler   $ __________/day  _______ Daily Rate 
P/T Toddler   $ __________/day  _______ Daily Rate 
F/T 2 yr old   $ __________/day  _______ Daily Rate 
P/T 2 yr old   $ __________/day  _______ Daily Rate 
F/T 3 yr old   $ __________/day  _______ Daily Rate 
P/T 3 yr old   $ __________/day  _______ Daily Rate 
F/t 4 yr old   $ __________/day  _______ Daily Rate 
P/T 4 yr old   $ __________/day  _______ Daily Rate 
F/T 5 yr old   $ __________/day  _______ Daily Rate 
P/T 5 yr old   $ __________/day  _______ Daily Rate 
F/T school age  $ __________/day  _______ Daily Rate 
P/T school age  $ __________/day  _______ Daily Rate 
 
Even if you do not offer part-time care to private pay parents, but will be providing part-time care for 
School Readiness parents, please be sure to include a rate for part-time categories.  
 
 
I deem these rates correct at the time of contract execution.  I understand that if private rates are 
raised mid-contract year, I may not be eligible for higher subsidized rates. 
 
 
_______________________________________________     ___________________ 
Provider Signature/Title       Date 
 
 
 
 
 
 



   EARLY LEARNING COALITION OF MANATEE COUNTY   
PROVIDER AGREEMENT – SCHOOL READINESS SERVICES 

FISCAL YEAR 2009-2010  

Manatee County School Readiness Provider Agreement 2009-2010 Page 28 of 49 
 

 
ATTACHMENT V 

 

FY 2009-2010  
SCHOOL READINESS AGREEMENT 

PROVIDER PRE-QUALIFICATION PROCESS 
 
 
Policy: 
It is the policy of the Early Learning Coalition of Manatee County (ELC-Manatee) that all potential School 
Readiness providers have a quality screening prior to executing a new AGREEMENT. 
 
Procedures: 

A. The quality screening process should be initiated as follows: 
1. Potential provider attends a Provider Orientation prior to signing an “Intent to Enter into 

Agreement” form. 
2. Once the “Intent to Enter into Agreement” form is received by ELC-Manatee, the potential 

provider’s program is available for screening.  
B. Once a potential provider has completed and submitted an “Intent to Enter Into Agreement” form, 

then: 
1. The program screening will take place. 

a. Licensed potential providers will have a review of their licensing inspection reports over the 
previous year. 

b. Registered family child care homes, license-exempt, accredited/Gold Seal and informal 
potential providers will have a monitoring performed onsite by ELC-Manatee with the Health 
and Safety checklist appropriate to the program.  

2. If Class I violations are documented, the ELC-Manatee will not be able to offer an AGREEMENT to the 
potential provider until at least one (1) calendar year past the date of the violation and successful 
completion of meeting licensing guidelines from the reviewed date forward. 

3. If Class II licensing violations are documented, or Class 1 or 2 violations on the Health and Safety 
Checklist are documented, ELC-Manatee will offer an AGREEMENT potential new provider only after 
a corrective plan of action is written and signed.  This corrective plan of action will address the 
problem areas of either licensing or the health and safety checklists, and will become part of the 
monitoring process of the ELC-Manatee.  

C. The results of the reviews will be mailed to potential provider along with the following: 
a. An invitation to meet with the Director of Quality Initiatives and possibly the ELC-Manatee 

assessor to discuss the results; 
b. A PROVIDER AGREEMENT or letter of declination 
c. An invitation to participate in the quality rating system if it is implemented in this AGREEMENT 

year; 
d. A Quality Improvement Plan 
e. If a PROVIDER AGREEMENT is offered: 

i. Set the appointment to review the AGREEMENT with ELC-Manatee staff; 
ii. Sign and complete AGREEMENT – both copies –and return to ELC-Manatee by US Postal 

Service Mail or by hand delivery; 
iii. PROVIDER start date will be on July 1 of the new AGREEMENT year, or the 1st or 15th of 

the next month of the new AGREEMENT year after completion of AGREEMENT 
requirements; 
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iv.  PROVIDER AGREEMENT will not be executed unless the following documents are 
submitted at the time of delivery of the AGREEMENT: 

1. W-9, completed in full 
2. Copy of Current/Valid License or Registration, or License Exemption documents 

including Gold Seal license designations and Accreditation certificates (including 
the name of the accrediting agency with contact information); 

3. Certificate of Liability Insurance showing minimum liability limits of 
$250,000/$500,000 aggregate, and naming Early Learning Coalition of Manatee 
County, Inc. as a Certificate Holder; 

4. Child care licensing inspection reports for the last year; 
5. For informal potential providers, a copy of their Level II background screening 

clearances;  
6. Complete listing of staff and their credentials for each program location covered 

by the AGREEMENT, including date of hire and all mandated courses completed; 
and 

7. Completed update of CCR&R information for database. 
v. Note:  If the above documents are missing or incomplete, the potential provider will be 

notified. This could cause a delay in the start date of the AGREEMENT, and thus the 
ability to qualify for School Readiness funds until all are completed. 

f. If no PROVIDER AGREEMENT is offered, the potential provider will receive a declination letter by 
certified US Postal Service mail.  The potential provider will be encouraged to: 

i. Attend ELC-Manatee trainings as a potential provider; 
ii. Use the Quality Improvement Plan (QIP) to make recommended improvements; 
iii. Re-apply in one (1) calendar year. 

g. Parents wishing to use the services of potential providers who will not be providing School 
Readiness services will be notified immediately they must select a new provider in order to 
continue School Readiness status. 
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ATTACHMENT VI 

 

FY 2009-2010  
SCHOOL READINESS AGREEMENT 

INTENT TO ENTER INTO AGREEMENT 
 
Please complete this form in order to assist the ELC-Manatee in being able to effectively assess your program. 
 
By signing this form, you are stating that you are authorized to enter into a legal agreement with the Early 
Learning Coalition of Manatee County. 
 
By completing, signing and returning this form, you are notifying the ELC-Manatee of your intent to enter into 
an agreement to provide School Readiness services and to allow staff of ELC-Manatee to enter your program to 
conduct assessments, technical assistance, child screenings, and other evaluations related to child care 
services. 
 
Your signature on this “Intent to Enter into Agreement” binds you to follow all the stipulations set forth in the 
2009-2010 PROVIDER AGREEMENT.  It signifies your agreement to follow all points of the 2009-2010 AGREEMENT, 
inclusive of the Grievance Policy. 
 
All incomplete forms will be kept on file, and the “Intent to Enter into Agreement” is thus rendered null and 
void.    
 
Provider Information 
 
Name of Provider             
 
Center/Program Street Address           
 
Center/Program City/State/Zip           
 
Center Phone      Center Fax       
 
Email               
 
Hours of Operation        Days per week of Service    
 
Classroom Information:  Please list how many classrooms you have in each age group and what the 
current number of enrolled children is at this time. 
 
Age Group      Number of Classrooms Children Enrolled 
 
Infants  (0-12 months)            
 
Toddlers  (13-23 months)           
Twos  (24-30 months)           
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Two’s  (21-35 months)           
 
Three’s (36-47 months)           
 
Four’s  (48-physically starts school)          
 
School-Age (physically attending school)          
 
Contact Information 
 
Center Owner/Director/Representative:   (Please list all applicable names) 
 
               
 
               
 
Alternate Contact (who is designated as acting manager in absence of owner/director) 
 
               
 
Miscellaneous:  Is there anything you need us to know about your program? 
 
               
 
               
 
               
 
Printed Name of Authorized Person Completing This Form: 
 
               
 
Signature of Authorized Person Completing This Form: 
 
               
 
Date:               
 

For Internal ELC-Manatee Use Only: 
 
Date Received:       Complete □ Yes  □ No 
 
Scheduled for Review:     ELC-Manatee Staff     

 
 



   EARLY LEARNING COALITION OF MANATEE COUNTY   
PROVIDER AGREEMENT – SCHOOL READINESS SERVICES 

FISCAL YEAR 2009-2010  

Manatee County School Readiness Provider Agreement 2009-2010 Page 32 of 49 
 

 
ATTACHMENT VII 

 

FY 2009-2010  
SCHOOL READINESS PROVIDERS HEALTH AND SAFETY CHECKLISTS 

POLICY AND PROCEDURES FOR COMPLIANCE 
 
Policy 
The Early Learning Coalition of Manatee County is committed to ensuring the health and safety of all children 
enrolled in state funded School Readiness programs. 
 
Standards 
Licensed School Readiness center and home PROVIDERS demonstrate meeting minimum health and safety 
standards established by legislation through regular monitoring by child care licensing agencies.  License exempt 
centers will demonstrate meeting the minimum health and safety standards outlined on the ELC-Manatee Health 
and Safety Checklist Child Care Centers form.  Accredited/Gold Seal programs will demonstrate meeting the 
checklist standards by self-declaration unless reports from onsite visits note non-compliance with the criteria 
outlined on the ELC-Manatee Health and Safety Checklist.  Registered family child care homes and informal 
providers will demonstrate meeting the minimum health and safety standards outlined on the ELC-Manatee 
Health and Safety Checklist Registered FCCH and Informal Providers. 
 
Procedure for Licensed Providers: 
1. Early Learning Specialists (Specialists), ELC-Manatee staff members, will review licensing inspection reports 

for licensed providers at least monthly.  If non-compliance is noted and not corrected at the time of the 
inspection, specialists will notify the PROVIDER in writing that ELC-Manatee is aware of the non-compliance 
with licensing standards, and that the program must maintain compliance with licensing standards as part of 
the AGREEMENT. Compliance will be monitored on: 

a. All Class I violations   
b. Class II violations to focus on: 

i. Inappropriate discipline practices 
ii. Serious safety and/or health hazards 
iii. Toxic substances/hazardous materials accessible to children 
iv. Inappropriate hand washing/diapering/toileting  
v. Others will be considered according to the repetition and severity 

2. Specialists will continue to monitor the licensing reports for licensed providers at least monthly. 
a. Class I violations, inappropriate staff-to-child ratios (Class II), lack of direct supervision (Class II), 

and adults who do not meet staff qualifications supervising the children (Class II) will be 
immediately referred to the Director of Quality Initiatives to begin the termination procedures 
outlined in the AGREEMENT.  

b. If a PROVIDER is found to still be out of compliance for a Class II violation other than those outlined 
in 2.a. above at the next licensing inspection, ELC-Manatee will notify the PROVIDER in writing that 
ELC-Manatee is aware of the non-compliance, and that the PROVIDER must come into compliance 
within DCF Child Care Licensing time frames.  ELC-Manatee will make at least one (1) unannounced 
visit during the stated time frame to observe the PROVIDER working toward compliance. 

c. If the Specialist notes licensing documented compliance, the Specialist will note this in the 
PROVIDER file, and this process will be complete for compliance with AGREEMENT requirements. 

d. If the Specialist notes the PROVIDER is still out of compliance, the Specialist will refer the matter 
immediately to their ELC-Manatee supervisor or designee.  
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The ELC-Manatee supervisor or designee will review the materials submitted by the Specialist.  The 
supervisor will contact the licensing authority to consult on the seriousness of the non-compliance. 
Within two (2) business days of receipt of the information, the supervisor of the child care site will 
make a written recommendation to the ELC-Manatee Executive Director to institute Enforcement 
Procedures (see Criteria for the Implementation of Enforcement Procedures on page 46). 
e. Once compliance is documented, any fining will be discontinued (see item 2- Fines, under 

Enforcement Procedures of School Readiness Health and Safety Standards on page 46). However, the 
PROVIDER’s AGREEMENT will remain on Probationary status for ninety (90) calendar days or until a 
licensing inspection report demonstrates no new Class I or Class II violations, whichever comes first. 

f. If there are new or repeated Class II non-compliances and no new Class I non-compliances, the 
Probationary Status of the PROVIDER’s AGREEMENT will remain, and the process to move to 
compliance will begin again with procedure step 2.b.  

g. Upon the third inspection report from licensing denoting Class II violations, the Specialist will refer 
the matter to the Director of Quality Initiatives and ELC-Manatee will begin the procedure for 
termination of the AGREEMENT.  The PROVIDER may at this point use the ELC-Manatee grievance 
policy. 

3. ELC-Manatee will defer to the Child Care Licensing agency for any Technical Assistance (TA), unless 
requested by the licensing agency to assist with the TA process.  

4. Copies of all paperwork and/or immediate telephone notification of the violations will be shared in a timely 
manner with appropriate agencies to include at a minimum: Child Care Licensing, Manatee County 
Government (if the PROVIDER receives payment for children funded through Manatee County Government 
funds), and the Abuse Hotline if applicable. 

 
Procedure for License-exempt, Informal and Registered Family Child Care Home Providers 
1. Each license-exempt, informal or registered provider shall receive an unannounced visit by an ELC-Manatee 

Early Learning Specialist (Specialist) at least once annually.  The Specialist shall complete the Health and 
Safety Checklist by observing the environment, interactions of the caregiver and children, and daily routines 
and paperwork.  A notation shall be made in the comment box if the item is deemed unsafe and/or out of 
compliance. License-exempt accredited programs shall be monitored with the appropriate checklist only if a 
field-visit and/or complaint indicates the need for the performance of the monitoring.  

a. If no serious violations are observed: 
i. The appropriate Health and Safety Checklist shall be reviewed with the PROVIDER immediately 

upon completion of the observation, especially those areas observed as unsafe and/or out of 
compliance.  The PROVIDER and Specialist shall sign and date the Checklist, acknowledging that 
the information has been reviewed and understood.   

ii. A follow-up visit shall then be scheduled to occur within two (2) business days to develop a 
technical assistance (TA) plan if needed.  Applicable TA handouts and forms (i.e. fire drill log, 
universal precautions) shall be given to the PROVIDER before the Specialist departs. 

iii. The Specialist shall prepare the Plan of Action form addressing each of the PROVIDER needs 
based on the checklist.  At the scheduled follow-up visit, the PROVIDER will be required to 
provide specific timelines for making corrective actions.  The PROVIDER and consultant shall 
sign the form and a copy shall be left for the PROVIDER.  The PROVIDER will have no more than 
thirty (30) calendar days to complete the plan of corrective actions. 

iv. A second unannounced visit shall be done thirty (30) calendar days after reviewing the Plan of 
Action with the PROVIDER.  This visit will be to recheck the areas that were unsafe and/or out 
of compliance.  If the PROVIDER demonstrates compliance, the Specialist will document the 
compliance and file the report in the PROVIDER file, with no further action needed. 

v. If, on the second unannounced visit the PROVIDER fails to demonstrate compliance, the 
Specialist will notify the PROVIDER of the findings, prior to leaving the premises. The Specialist 
will revert to Procedure step 1.a.ii. 

vi. If the PROVIDER demonstrates compliance with this second thirty (30) day observation, the 
process will be considered complete. 
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vii. If the PROVIDER remains out of compliance on the second thirty (30) day observation, the 
Specialist will refer the PROVIDER to their ELC-Manatee supervisor or designee. 

viii. The supervisor or designee will make a written recommendation to the ELC-Manatee Executive 
Director to institute Enforcement Procedures, within two (2) business days of receipt of the 
information. 

ix. Once compliance is documented, any fining will be discontinued.  However, the PROVIDER’s 
AGREEMENT will remain on Probationary status for ninety (90) calendar days or until an ELC-
Manatee monitoring report demonstrates no new Class I or Class II violations, whichever comes 
first. 

x. If there are new or repeated Class II non-compliances and no new Class I non-compliances, the 
Probationary Status of the PROVIDER’s AGREEMENT will remain, and the process to move to 
compliance will begin again with procedure step 2.b.  

xi. Upon the third inspection report from licensing denoting Class II violations, the Specialist will 
refer the matter to the Director of Quality Initiatives and ELC-Manatee will begin the procedure 
for termination of the AGREEMENT.  The PROVIDER may at this point use the ELC-Manatee 
grievance policy. 

b. If a provider is observed to be out of compliance for a serious violation (i.e. inappropriate staff-to-
child ratio): 
a. The provider shall be notified of the violation and the health and safety observation will be 

immediately discontinued.   
b. A telephone notification followed by a written report will then be made to the appropriate 

agencies within twenty-four (24) hours. 
c. If the matter involves child endangerment, the Specialist will jump to procedure step ix. or to 

procedure step xii, depending upon the severity of the non-compliance. 
d. The Specialist will return within two (2) days for a scheduled visit to develop a Plan of Action.  
e. A second unannounced visit shall be made within ten (10) days to ensure the provider has 

corrected the serious violations.  The health and safety observation shall be completed at this 
time.  

f. If no violations/non-compliances are observed, the health and safety monitoring is considered 
complete. 

g. If non-compliances are observed, but none are serious, revert to procedure section 1.a. 
h. If any serious violations are still present, the Specialist will immediately revert to procedure 

steps 1.b. i. and ii, and then proceed to procedure step 1.b.viii. 
i. The Specialist will report the situation to their ELC-Manatee supervisor or designee.  Within two 

(2) business days, the ELC-Manatee supervisor or designee will make a recommendation to the 
ELC-Manatee Executive Director to institute Enforcement Procedures.  

j. The Specialist will resume the process beginning with procedure step 1.b.iii. 
k. Once compliance is documented, any fining will be discontinued.  However, the PROVIDER’s 

AGREEMENT will remain on Probationary status for ninety (90) days or a monitoring report 
demonstrating no new Class I or Class II violations, whichever comes first. 

l. If there are new or repeated Class I or Class II non-compliances, the Specialist will refer the 
matter to the Director of Quality Initiatives and ELC-Manatee will begin the procedure for 
termination of the AGREEMENT.  The PROVIDER may at this point use the ELC-Manatee grievance 
policy. 

Criteria for the Implementation of Enforcement Procedures: 
 If a PROVIDER does not make the required changes, ELC-Manatee’s Enforcement Procedures shall be based on 
the seriousness of a School Readiness Provider’s compliance history including: 
A. Seriousness of Non-Compliance 

ELC-Manatee shall consider a PROVIDER’s responsibility for the non-compliance and the harm or threat of 
probable harm that the non-compliance causes or may cause.  A PROVIDER’s responsibility may range from 
taking careful precaution against non-compliance, to negligence, or carelessness, or recklessness up to and 
including intentional non-compliance. 

B. Compliance History 



   EARLY LEARNING COALITION OF MANATEE COUNTY   
PROVIDER AGREEMENT – SCHOOL READINESS SERVICES 

FISCAL YEAR 2009-2010  

Manatee County School Readiness Provider Agreement 2009-2010 Page 35 of 49 
 

ELC-Manatee shall consider a PROVIDER’s record of compliance with the Health and Safety Standards, 
including the frequency, repetition, recentness, and seriousness of the PROVIDER’s past non-compliance. 

C. Aggravating or Mitigating Issues 
ELC-Manatee may consider aggravating issues in taking an enforcement action, including but not limited to, 
an attempt to hide non-compliance.  ELC-Manatee may also consider mitigating issues including, but not 
limited to, a School Readiness provider’s regret or remorse. 

 
Enforcement Procedures of School Readiness Health and Safety Standards 
 A PROVIDER who fails or refuses to take corrective action within the designated time frame shall receive 
written notification of their failure to comply.  ELC-Manatee may include in the written notification one or more 
of the following, based on the above criteria: 
 
1. The PROVIDER’s AGREEMENT may be placed on Probationary Status.  
2. The PROVIDER be may be fined up to $50.00 USD per day until compliance is demonstrated and documented 

for all non-compliance standards.  Fines may be deducted from the future monthly reimbursements. 
3. The PROVIDER may have funds withheld and/or denied for the day(s) of non-compliance.  
4. The PROVIDER’s enrollment may be suspended. 
5. Termination of AGREEMENT Procedures may begin. 
 
 
 
 
 
 
 
 
 
I attest that I have read and understand the above policy and set of procedures for maintenance of health and 
safety standards in my School Readiness program. 
 
 
 
              
Authorized PROVIDER representative (signature)          Authorized PROVIDER representative (print name) 
 
     
Date 
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Name of Facility: ID #: 
Facility Address: Date: 
Owner/Operator: Licensed capacity: 
Number of children present: Number of staff present: 
 
A. Staffing and Supervision Yes No N/A Level 
  1. Current accrediting/exempt agency license and required documents are available    3 
  2. Operator or staff member in charge in the operators absence is at least 21 years 

of age  
   3 

  3. Children are supervised by an adult at least 16 years of age    3 
  4. The center’s capacity is listed as [     ] children. A total of [      ] children were 

counted at the center and/or on a field trip 
   2 

  5. Ratios are maintained    2 
  6. Sufficient staffing is maintained during nap time    2 
  7. Swimming and water activities which exceed 3 feet in depth must have a 

certified lifeguard or equivalent present 
   1 

  8. Telephone or other means of communication must be available to staff at all 
times in the facility and on field trips, including an onsite landline/corded 
telephone available at all times for staff  

   2 

  9. A child care facility must have a minimum of 35 square feet of usable indoor 
space per child  

   2 

 10. An employment application including the date of employment, position, 
address etc. must be on file 

   2 

11. All staff that will interact with children must have Level 2 (local police, FDLE 
state police and FBI) screening and a statement of good moral character 

   1 

12. Children supervised by unscreened staff or supervised by staff found guilty of 
an offense noted in section 435.04, Florida Statute 

   1 

Comments: 
 
 
 
 
 
B. Transportation Yes No N/A Level 
  1. The facility must have single limit liability insurance and comply with vehicle 

inspection responsibilities 
   2 

  2. Transportation logs are maintained for 4 months    3 
  3. Vehicle inspections are conducted prior to transporting children and upon arrival 

at the destination 
   3 

  4. The driver shall have a current Florida drivers license on file and an annual 
physical exam which grants approval to drive 

   2 

  5. The driver shall have a certificate of course completion for first aid and infant 
and child CPR 

   1 

  6. When children are transported, each child must be secured in an approved car 
seatbelt appropriate to the child’s age and size and according to state laws: 
a.   In all vehicles used for transporting, children less than four years of age 

must be restrained in a federally approved child restraint device and in the 
proper seat 

b.  Children weighing less than 40 pounds must be restrained in a protective 
device other than seatbelts 

   1 
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Comments: 
 
 
 
 
 
C. Discipline Yes No N/A Level 
  1. Written disciplinary practices are provided to parents and documented on the 

enrollment form signed by the parent 
   3 

Comments: 
 
 
 

 
 
D. Access Yes No N/A Level 
  1. Parents are granted access, in person and by telephone, to the child care facility 

during normal hours of operation and when the child is in care 
   2 

Comments: 
 
 
 
 
 
E.  Environment - All parts of the facility, both indoors and outdoors, are clean and 

sanitary, free of hazards, in an orderly condition and in good repair, including 
the following: 

Yes No N/A Level 

  1. Free from health and safety hazards    2 
  2. Free from vermin infestation    2 
  3. Free of toxic or hazardous materials    2 
  4. Firearms or weapons are not present or are locked and stored in a location 

inaccessible to children pursuant to s. 790.174 F.S. 
   1 

  5. Some fresh air in the area used for care    2 
  6. Play areas are clean and free from litter, glass, nails, and other hazards    3 
  7. Toys, equipment, and furnishings are clean, safe, sanitary, and in good repair    3 
  8. Electric outlets have safety caps    2 
  9. Electrical cords are inaccessible or secured    2 
10. Outdoor play equipment is securely anchored    2 
11. Permanent outdoor equipment has protective ground cover    2 
12. Outdoor play areas are fenced, and the fence is at a minimum of four feet in 

height and in good repair 
   2 

13 The facility is smoke free pursuant to s. 386.204 F.S.    3 
Comments: 
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F. Napping and Sleeping Yes No N/A Level 
  1. Safe and sanitary bedding is provided.  Linens must be laundered at least once 

per week and more often if soiled or dirty 
   3 

  2. A minimum of 18” must be maintained around individual napping spaces    3 
  3. Children under age one have their own crib, port-a-crib, or play pen    3 
  4. Infants are placed on their backs for sleeping    3 
Comments: 
 
 
 
 
 
G. Toileting and Bath Facilities Yes No N/A Level 
  1. Each basin and toilet is maintained in good working condition and sanitized as 

needed but at least once per day 
   2 

  2. Running water, toilet paper, disposable towels, soap, and receptacle available     3 
  3. Caregiver and children wash hands with soap and water after toileting or 

assisting with toileting 
   2 

  4. Diapers are checked and changed often    3 
  5. Designated diapering areas are separate from the food preparation area, with 

impermeable surface that is sanitized after each use 
   3 

  6. Disposable diapers disposed of properly and the container sanitized daily    3 
  7. Potty chairs must be cleaned and sanitized after each use    3 
Comments: 
 
 
 
 
 
H. Fire Safety Yes No N/A Level 
  1. Facility is equipped with fire alarms or smoke detectors    2 
  2. There is an emergency evacuation plan in place    3 
  3. Fire drills are conducted monthly    2 
Comments: 
 
 
 
 
 
I. Health and Sanitation Yes No N/A Level 
  1. Caregivers, children, volunteers, and operators wash hands after personal 

hygiene procedures, before and after meals, and after outdoor activities 
   2 

  2. Separate sinks used for hand washing and food preparation    2 
  3. Safe drinking water is available to all children    2 
Comments: 
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J. Communicable Disease Control Yes No N/A Level 
  1. Written policies in place for observing children for signs of communicable 

disease 
   3 

  2. Written policies shared with parents regarding procedures for communicable 
disease control 

   3 

  3. Written procedures in place for following “universal precautions”    3 
  4. Operators notify the local county health department upon suspicion of 

communicable disease  
   2 

Comments: 
 
 
 
 
 
K. First Aid, CPR, and Emergency Procedures Yes No N/A Level 
  1. There is at least one person on premises with a valid first aid and CPR certificate    2 
  2. At least one first aid kit is on premises at all times    3 
  3. Operator maintains important medical and allergy  information for each child    3 
  4. Written policies in place for documenting accidents, incidents, and health 

related observations and sharing with parents 
   3 

  5. Prescription medication and non-prescription medication is in its original 
container with child’s name, physicians name,  name of medication and 
directions for administering 

   2 

  6. Non-prescription medication is only administered with parental consent    2 
  7. Any medication administered is documented in the child’s file and the parent is 

informed 
   2 

Comments: 
 
 
 
 
 
L. Nutrition Yes No N/A Level
  1. Allergies are documented and maintained in the child’s file and posted    2 
  2. Food restrictions are shared with staff and posted in a conspicuous location    3 
Comments: 
 
 
 
 
 
M. Immunizations and Health Examinations Yes No N/A Level 
  1. The operator is responsible for obtaining a current and completed DH Form 680 

(Certificate of Immunization) or DH Form 681 (Religious Exemption from 
Immunization) 

   3 

  2. The operator is responsible for obtaining a complete student health form signed 
by a physician within 30 days of enrollment and making sure it is updated every 
two years 

   3 
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Comments: 
 
 
 
 
 
N. Enrollment  Yes No N/A Level
  1. The operator must have an enrollment application, including starting date, on 

file for each child and must keep the information current 
   3 

  2. The application for enrollment must contain:  The full name of the child and 
parents, their addresses, telephone numbers and work information; medical 
information for emergency medical care and allergies, special medical or 
dietary needs; and a list of persons who are authorized to sign the child out 

   3 

  3. A statement signed by parent/guardian regarding the discipline policy    3 
  4. The operator maintains accurate, daily sign in/out sheets, showing daily  
       parent/guardian signature,  time in and time out  

   3 

Comments: 
 
 
 
 
 
 
I have received a copy of this report and agree to make all recommended changes in order to meet the health and safety 
requirements as indicated above and on the plan of action form.  I understand that a follow-up visit may be conducted to 
verify that these changes have been made.   
 
I understand that if I have not made the recommended changes at the time of the follow-up visit, the school readiness 
children currently in my care may be transferred and I may be suspended from accepting school readiness children in the 
future. 
 
 
 
Print Staff Name: _______________________  Print ELC Staff: _______________________ 
 
Signature of Staff: ______________________  Signature of ELC Staff: _________________ 
 
Position: ______________________________  Position: _____________________________ 
 
Date:  ________________________________  Date: ________________________________ 
 


	G. Abide by the Reimbursement and Fiscal Policies of School Readiness Funding:
	J. Legally Operate Business that meets Chapter 402 F.S. DCF Child Care Standards:

	Signed and agreed to this _______ day of _________________________ 20 ___
	Signed and agreed to this _______ day of _________________________ 20___
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